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www.topanel.ro website is owned by the trading company TOPANEL PRODUCTION PANELS S.A. with office in
63 Uzinei St., Stolniceni, Rm. Valcea, Valcea County, registered at ORCT-VI under no. J38/410/2008, unique
registration code R0O23630951 and it may be contacted at: office@topanel.ro. In these terms and conditions we
shall refer to the website by “topanel.ro”.

The access and use of the website is made according to these rules, according to the terms and conditions
below, as well as observing the laws in force. The use of the website as visitor implicitly entails that that you fully
read, understood and accepted the terms and conditions for using the website, with all consequences arising
from accepting them.

The protection of your personal data is important to us, therefore we pay special attention to protecting the
personal data of all those with whom we conduct trading operations, as well as the private life of visitors
accessing the website topanel.ro, according to the (EU) Regulation 2016/679 of the European Parliament and
Council, of 27" of April 2016 in terms of processing personal data and the free circulation of such data (‘GDPR”").

TOPANEL PRODUCTION PANELS S.A. reserves the right to amend, review, supplement these rules, without
previous notification of visitors at any time. Any amendment shall be made public on this page and shall
effectively come into force at the time of its publication of the website. Visitors shall have permanent access to
the terms and conditions for using the services in order to be able to consult them at any time.

1. Description of Service

topanel.ro website provides information services about the products manufactured and traded by TOPANEL
PRODUCTION PANELS S.A.

2. Access

The purpose allowed for using the website is to obtain information and access to the services provided through it.
Any use for other purposes is forbidden.

3. Copyrights, Brand and Intellectual Property

TOPANEL PRODUCTION PANELS S.A. provides free access to the website and authorizes you to view, print
and send the information existing on the website only for the purposes expressly provided above. The copyright
for the information existing on this website is held by TOPANEL PRODUCTION PANELS S.A. or its
affiliates/partners. No material on this website can be partially or fully reproduced or amended without the explicit
written permission of TOPANEL PRODUCTION PANELS S.A.

The contents of this website, texts, graphics, photos, software, logos and any other materials shown on the
website are protected by the copyright law and owned by TOPANEL PRODUCTION PANELS S.A. or its
affiliates/partners.

In case you wish to take any type of content from topanel.ro website, you can contact us at office@topanel.ro.
topanel.ro reserves the right to amend or to add new rules and restrictions in relation to its website’s contents, at
any time.

topanel.ro reserves the right to amend or update any service or right to use any service, at any time, without
previous notification.

In case you identify materials that harm copyrights or which you deem indecent, illegal or immoral, please send

us an email at office@topanel.ro.

4. Rules for Use
The following are forbidden:

e  Copying, multiplying, distributing, archiving or keeping, by any means, inclusively electronic, magnetic or
computerized means, the materials and information existing on this website, except for those made
available by topanel.ro and properly marked in this respect;

e The attempt to intervene, by any means, in the contents of this website, the deletion or change by any
means of the published materials and information, or the attempt to act for this purpose;
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e The attempt to scan, probe or test the vulnerability of any system in topanel.ro network or to access
any servers or services from Idea::Bank network which are not public, without explicit written
authorization from topanel.ro;

e The attempt to intervene in the operation of the hosting servers or topanel.ro network by any means,
inclusively by attacking them through “flooding” or “DOS”;

e The use of any email addresses published through the website for their distribution on mailing lists or for
sending commercial emails (“spamming”) or for any other purpose except sending justified personal
emails, without the written agreement of the holders of such addresses.

The breach of any of these rules entails civil or criminal liability. TOPANEL PRODUCTION PANELS S.A. shall
cooperate with the authorities to prevent or hinder such breaches and to investigate the acts that involve such
breaches.

5. Service Availability

topanel.ro reserves the right to change or interrupt, temporarily or permanently, partially or fully, the services
made available to visitors and users through this website, without previous notification. topanel.ro is not liable to
visitors, any third party individual or entity or institution for the change, suspension or interruption of the services
available through the website for reasons that cannot be imputed to it. topanel.ro may change at any time the
contents and conditions to use the website. The new conditions become valid at the time when they are made
public through display on this website.

6. Disclaimer

Accepting to use this website you expressly and implicitly state that you understand and agree to the following:

e The use of the website is made on own liability;
e TOPANEL PRODUCTION PANELS S.A. does not provide any guarantees that:
- the information provided on the website shall meet your requirements;
- the services shall not be interrupted, on time, secure or without errors;
- the results that may be obtained from using the information the website shall always be correct or
trustworthy;
- all programming errors shall be corrected.

e The user is the sole responsible for possible damages caused to computer systems or the network from
which it accesses the website or any other data losses, which might be the result of discharging
information and services from the website contents. No advice or other verbal or written information,
obtained from the website or through the website’s services are guarantee, unless expressly stipulated
in the terms and conditions for use.

7. Liability Limitation

TOPANEL PRODUCTION PANELS S.A. shall not be liable for any direct, indirect, accidental, special damages,
including, but not limited to damages for loos of profit, goodwill, use possibilities, data or other intangible or
incommensurable losses (even if TOPANEL PRODUCTION PANELS S.A. was not previously informed by the
possibility of occurrence of such losses), resulting from:

The use or impossibility to use the website;

Unauthorized access to, or the damage of transmissions or data of the user;
Statements or actions of any third party on website’s services;

Any other issues related to website’s services.

For the website’s sections that may include opinions of the readers, the liability for the contents of opinions
completely belongs to their authors. topanel.ro reserves the right to delete from the website the opinions that
contravene the terms and conditions of use of the website or which it deems damaging, in any way, to its image,
partners or third parties.

This website is provided in this form without other guarantees. TOPANEL PRODUCTION PANELS S.A. is not
and shall not be liable for inadequacies, unavailability or other defects of this website or its contents.

topanel.ro may contain connections to other websites and/or other webpages with intellectual property not owned
by TOPANEL PRODUCTION PANELS S.A. We undertake no liability for the contents of such websites and,
therefore, TOPANEL PRODUCTION PANELS S.A. shall not be deemed liable for the content, advertising,



goods, services, software, information or other materials available on or through these websites. TOPANEL
PRODUCTION PANELS S.A. shall not be liable for the loss of personal data, negative effects on personal data
of the visitors or other moral and/or patrimonial damages caused by the access to those websites.

8. Applicable Laws and Jurisdiction

These Conditions of Use and the use of this website are governed by the Romanian laws. The competent
Romanian courts of law shall have exclusive jurisdiction on any and all disputes arising from or referring to or
related to the provisions of the Conditions of Use and/or the Contents of the website or in case of disputes in
which these Conditions of Use and/or this website shall be deemed relevant fact for such disputes.



